
TENNESSEE WELCOME CENTERS 
 
1.  MEMPHIS I-55 WELCOME CENTER 
Shelby County, mile marker 3.10, North Bound 

Ms. Betty Settles, Manager 
(901) 543-7628 
Fax# (901) 345-5956 
E-mail:   Betty.Settles@state.tn.us 
Shipping: 3910 Interstate 55 on the 
                       Mississippi Line   
                       Memphis, TN  38116 
Mailing: P.O. Box 16694 
  Memphis, TN  38186-0694 
 

 
2.  MEMPHIS I-40 WELCOME CENTER 
Shelby County, mile marker 0.30, East Bound 

Mr. George Stewart, Manager 
 (901) 543-6757 
Fax# (901) 543-6324 
E-mail:     George.X.Stewart@state.tn.us  
Shipping:       119 North Riverside Drive  
     Memphis, TN  38103 
Mailing:     119 North Riverside Drive 
      Memphis, TN  38103 

OPEN 7:00 AM until 10:30 PM 

 
3.  DYERSBURG WELCOME CENTER 
Dyer County, mile marker 8.7, East Bound 

Mr. Buddy Miller, Manager 
(731) 286-8323 
Fax# (731) 286-8324 
E-mail:  Buddy.Miller@state.tn.us 
Shipping: I-155 east bound four 

miles west of Dyersburg 
  Dyersburg, TN  38024 
Mailing: P.O. Box 84 
  Dyersburg, TN  38024 

 
4.  CLARKSVILLE WELCOME CENTER 
Montgomery County, mile marker 0.40, East Bound 

Mr. Ralph Smith, Manager 
(931) 648-5509 
Fax#  (931) 648-5510 
E-mail:  Ralph.E.Smith@state.tn.us 
Shipping:   I-24 northwest of Nashville 
  on the Kentucky line 
  Clarksville, TN  37040 
Mailing: P.O. Box 30187 
  Clarksville, TN  37040-0004 

 

 
5.  MITCHELLVILLE WELCOME CENTER 
Robertson County, mile marker 121, South Bound 

Ms. Sherry Prochaska, Manager 
(615) 325-4721 
Fax# (615) 325-7093 
E-mail:   Sherry.Prochaska@state.tn.us  
Shipping: 6111 Lake Spring Road 
  Portland, TN  37148 
Mailing: 6111 Lake Spring Road 
  Portland, TN  37148 

 

 
6.  ARDMORE WELCOME CENTER 
Giles County, mile marker 3, North Bound 

Ms. Janice Rich, Manager 
(931) 468-2654 
Fax# (931) 468-2555 
E-Mail:             Janice.Rich@state.tn.us 
Shipping: I-65 south of Nashville on 
  the Alabama line 
  Ardmore, TN  38449 
Mailing:  P.O. Box 1166 
  Ardmore, TN  38449-9998 

 
 
7.  SMITH COUNTY WELCOME CENTER 
Smith County, mile marker 267, East & West Bound 

Ms. Cynthia Jared, Manager 
(615) 683-6410 
Fax# (615) 683-6553 
E-mail:    Cynthia.Jared@state.tn.us  
Shipping: I-40 east of Nashville 
  Carthage, TN  37030 
Mailing:  P.O. Box 11 
  Buffalo Valley, TN  38548 
 

 
8.  NICKAJACK WELCOME CENTER 
Marion County, mile marker 160, West Bound 

Ms. Esther Bowles, Manager 
(423) 942-0933 
Fax#  (423) 942-5724 
E-mail:   Esther.Bowles@state.tn.us   
Shipping: I-24 west of Chattanooga 

on the Alabama line 
Jasper, TN  37347 

Mailing: P.O. Box 518 
  Jasper, TN  37347 
 

 
9.  TIFTONIA WELCOME CENTER 
Hamilton County, mile marker 171.8, East Bound 

Mr. Eddie Johnson, Manager 
(423) 821-2628 
Fax# (423) 821-4895 
E-mail:    Eddie.Johnson@state.tn.us  
Shipping: I-24 at Chattanooga on the 

Alabama and Georgia lines  
  Tiftonia, TN  37419 
Mailing: P.O. Box 2037 
  Chattanooga, TN  37409 
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TENNESSEE WELCOME CENTERS 
 
10.  CHATTANOOGA WELCOME CENTER 
Hamilton County, mile marker 0.7, North Bound 

Ms. Jan Elliott, Manager  
(423) 894-6399  
Fax# (423) 892-7723 
E-mail:    Jan.Elliott@state.tn.us  
Shipping:        I-75 south of Chattanooga 
                       on the Georgia line 
                       East Ridge, TN  37412 
Mailing:           P.O. Box 9415 
                       East Ridge, TN  37412 

 
11.  JELLICO WELCOME CENTER 
Campbell County, mile marker 161, South Bound 

Mr. Rick Parks, Manager 
(423) 784-5820 
Fax# (423) 784-7738 
E-mail:    Rick.Parks@state.tn.us  
Shipping: I-75 south on the Kentucky                       
                       Line 
                       Jellico, TN  37762 
Mailing: 16320 Interstate 75 
  Jellico, TN  37762 

 
12.  HARTFORD WELCOME CENTER 
Cocke County, mile marker 446, West Bound 

Ms. Jackie Rains, Manager  
(423) 487-3258 
Fax# (423) 487-3928 
E-mail:    Jackie.Rains@state.tn.us        
Shipping: I-40 southeast of Newport 

on the North Carolina line  
Hartford, TN  37753 

Mailing: P.O. Box 100 
  Hartford, TN  37753 

13.  BRISTOL WELCOME CENTER 
Sullivan County, mile marker 75.3, South Bound 

Mr. Jim Bibee, Manager  
(423) 764-5821 
Fax# (423) 854-5335 
E-mail:    James.Bibee@state.tn.us   
Shipping:  10749 Interstate 81 

Bristol, TN  37620 
Mailing: P.O. Box 3608 
  Bristol, TN  37625 

REGIONAL MANAGERS: 
Ms. Willie DeBerry, West Regional Mgr. 
(I-40 Memphis, I-55 Memphis, & Dyersburg) 
     Willie.DeBerry@state.tn.us 
     Cell Phone:  (901) 229-1689  
Ms. Laura Munn, Northeast Regional Mgr. 

(Hartford, Jellico, & Bristol) 
     Laura.Munn@state.tn.us 
     Cell Phone: (423) 534-2127 
Mr. Charles Webb, Southeast Regional Mgr. 
  (Tiftonia, I-75 Chattanooga, & Smith Co.) 
     Charles.Webb@state.tn.us  
     Cell Phone:  (423) 280-9557 

Mr. Barry Young, Director of Welcome Centers 
(Ardmore, Nickajack, Mitchellville, Clarksville) 
(615) 741-9035 Cell phone: (615) 336-3223 
Barry.W.Young@state.tn.us                      
Ms. Tami Giles, Assistant to Welcome Centers 
Brochure Approvals 
(615) 741-9012 
Fax# (615) 532-0479 
Tami.Giles@state.tn.us 
Mailing: 
Wm. Snodgrass Bldg./Tennessee Towers 
312 Eighth Ave. North, 25

th
 Floor 

Nashville, TN  37243 

REVISED:  Sept. 17, 2007 
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